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ERRATA SHEET 2 

 
 For The Connecticut Health Insurance Exchange d/b/a Access Health CT Request for 
Proposals (RFP) for Call Center Services dated January 21, 2016  
 

 

RFP/ Pg. 6 RFP Section 1.B (Key Operating Objectives) should be outlined “A, B, C, 
D,” not “E, F, G, H.” 

RFP/ Pg. 15 Contents of section E (Responses Required in the Proposal) should be 
included in the Proposal Outline as section “M.” Respondents will need 
to provide the executive summary and price proposal in Section D.1.A 
Proposal Outline.  Contract provision should be addressed in Section M. 

RFP/ Pg. 16 RFP Section D.3 should state “Completed forms a-d, listed below…” 

 

 


